
MEETING MINUTES 
Board of Service to the Blind and Visually Impaired 

June 22, 2007 
Pierre, SD  

 
Members Present: Sue Birrenkott, Wesley Scholl, Larry 
Wheeting, Ed Pinkman, Angie Boddicker, Patrick Czerny, 
Gaye Mattke, Dave Miller, Gayle Aamold, Rita Weber, and 
Kyle Kircher. Members Absent: Dennis White Shield, Keith 
Bundy, Mike Klimisch, and Steve Kelsey. Others Present: 
Dawn Backer, Nicole Gregor, Eric Weiss, Jeff Kisecker, 
Sandy Neyhart, Bridget Dowling, Dr. Alan Davis and Bill 
Molseed. 
 
Rita Weber, Chair called the meeting to order. Introductions 
were made.  
 
A motion was made and seconded to approve the minutes 
from the April 2007 meeting, motion carried.  
 
Sue Birrenkott made a motion to approve the agenda. Ed 
Pinkman seconded, motion carried.  
 
RSA Review: Gaye Mattke discussed the RSA onsite 
monitoring review conducted the week of June 11th.  
Monitoring goals were developed in response to the review 
and included: improving employment outcomes in terms of 
wages and benefits, transition services and outcomes, and a 
quality assurance plan to include a comprehensive statewide 
needs assessment.   Other areas of discussion included 
needs of special populations, collecting more details on 
referral sources, promoting post secondary education, and a 
discussion of the impact of special projects on outcomes 
including Project Skills, Youth Leadership Forum, Summer 
Transition Program and services at SDRC.  RSA has 
June 07 Minutes  

1 



originally suggested that SBVI submit the attachment 
addressing waiver of state wideness since all school districts 
do not participate in the Project Skills Program. Angie 
Boddicker reported that there are 168 schools taking part in 
the program. Eric Weiss reported that several schools do not 
take part. However, due to the SBVI agreement with the SD 
School for the Blind and Visually Impaired, students from all 
districts have access to transition services alleviating the 
need for a waiver of state wideness. 
 
Questions and Suggestions for improvement: David Miller 
suggested that the Board Strategic plan seems to be an 
administrative burden and asked if there is a way to merge 
this into one process (the strategic plan, state plan and 
quality improvement plan). David made a motion that the 
board should work together with planning the activities 
related to strategic planning and quality improvement. This 
would simplify the process and be easier to monitor more 
closely.  Kyle Kircher second the motion, motion carried.  
The Board strategic planning committee will meet between 
meetings and bring recommendations to the full board.  
 
State Plan Submission: Eric Weiss reported that the state 
plan is ready for submission with the pre-print and 13 
attachments.   
 
Eric reported on the attendance at the public meetings. The 
public meeting for Aberdeen was held on March 15 in 
cooperation with the Aberdeen Employer Resource Network 
and the Aberdeen Area Human Resource Association.  A 
seminar and luncheon sponsored by the Boards of SBVI and 
DRS, and the Freedom to Work Leadership Council were 
held in conjunction with the public meeting. Note takers from 
SBVI and Rehabilitation Services were set up at tables with 
topics provided for discussion. Questions asked were for 
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consumers, family members and/or employers. Most of the 
questions were not geared specifically toward SBVI, but 
were for human resource mangers and employers. 
Questions asked were similar to this: “We want to hire 
people with disabilities, but how do we convince our staff?”  
SBVI will be working with the Human Resource Association 
during monthly meetings in which resumes from consumers 
are shared with the group to consider for possible hire.  
 
The public meeting in Sioux Falls was held at the 
Rehabilitation Center for the Blind on April 12th from 4:00 
until 6:00.  Attendees included staff members, board 
members and 1 consumer. Discussions were held about the 
following topics: No Child Left Behind, NFB, ACB, Visions 
Newsletters, and Disability Awareness Day.  
 
The Pierre public meeting was held on April 20th and had 13 
people in attendance, plus 5 SBVI staff. Discussions 
included NFB and NFB Scholarships, the ADA events being 
planned, events being held at SD Rehabilitation Center for 
the Blind, and what vocational rehabilitation services need 
strengthening. 
 
Client Assistance Program: Kyle Kircher explained that 
that Client Assistance Program (CAP) provides services in 
two different areas: independent living and vocational 
rehabilitation. To date, the numbers have been down 
because the agencies are doing a good job serving 
consumers (Information and Referral (I&R) Vocational 
Rehabilitation (VR) – 44; I&R Independent Living 2; issues 
VR 44, issues IL 4). There have been minimal increases in 
federal dollars. Kyle mentioned that SBVI and Rehabilitation 
Services numbers are reported together, not separately. The 
board asked if he could present SBVI’s numbers at the next 
board meeting.   Kyle also gave an overview of a difficult 
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SBVI case that he’s working on with the SBVI counselor in 
Rapid City.  He stated that the counselor is doing a good job 
with difficult circumstances. 
 
121 Native American Project: No report.  
 
Department of Education: Angie Boddicker reports the 
2007 Legislature earmarked $4 million in the state’s budge 
for the Teacher Compensation Assistance Program. The 
Board of Education approved allowing students to earn high 
school credits for coursed completed before the 9th grade. In 
conjunction, the Board also passed rules that allow students 
to test out of a course as long as the district has the 
appropriate approval for a waiver from the Department of 
Education. The student must prove competency by passing 
a course equivalency exam. The student is required to score 
85% and can only take the exam one time. Career and 
Technical Education (CTE) Recipients were announced and 
43 schools and educational cooperatives across SD will 
receive $1.5 Million. This will support 60 projects and assist 
with the distance learning projects for the new Virtual High 
School. Angie also touched on the subjects of the new 
Special Education rules mirroring federal regulations and 
grants targeting technology integration.   
 
Parent Connection: Sue Birrenkott reported the acting 
director is Elaine Roberts, one of the founding mothers of 
Parent Connection. She will be serving as acting director 
through December.  
 
National Federation of the Blind: Seven people from the 
Rapid City area will be attending the convention in Atlanta, 
Georgia. NFB will be updating the constitution by rewording 
the language to pertain to elderly people and spouses of the 
visually impaired to have equal rights. The Kurzweil-NFB 
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Reader will now read light print on dark backgrounds and will 
be $2,600.00 starting in July, a price reduction of $900.00.  
 
South Dakota Association of the Blind: Ed Pinkman 
explained that the SDAB convention will be held in 
Brookings on October 12th and 13th. The bylaws are currently 
being updated.  
 
Business Enterprise Program (BEP): Jeff Kisecker 
reported on the BEP. Linda Heller is now a licensed vendor 
and the vending route in Huron has increased in profits due 
to her management. Based on the fiscal data, BEP is making 
money this year. Dick Cole will be hosing a luncheon for the 
Transition Week Students. Dick Cole will be discussing the 
Business Enterprise Program and providing a tour of the 
EROS cafeteria.  
 
Vendor training was held in Sioux Falls. This training was on 
how to troubleshoot the machines and self-diagnose 
problems as opposed to calling in a repairman.  
 
Presidential Coin Act. This act this requires vending 
machines at all federal facilities be equipped to accept dollar 
coins effective January 2008. Machines that were made prior 
to 1995 are outdated and will not work with the new coins. 
About 30 machines that will need to have the coin 
mechanism replaced and machines purchased prior to 1997 
will need to be replaced.  Estimated cost is $10,000 to 
$12,000.   Income from the rest area vending will be used to 
cover the expenses.  
 
Assistive Technology: Jeff Kisecker gave and assistive 
technology update. BIT will start the conversion of the Vista 
operating system in 2008. BIT is working with the agency in 
making sure the assistive technology will work when the 
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conversion occurs. Jeff also stated that it would be a good 
idea to start training students on Vista.  
 
Jeff also shared information on a new web based screen 
reader called System Access to Go.  It is from the Serotek 
Corp.  SA To Go costs $499.00 and allows a blind person to 
use any Windows XP computer anywhere.  
  
The SD News Telephone Reader has two new servers using 
the new True Speak voices.  There are currently the 
following publications: Rapid City Journal, Sioux Falls Argus 
Leader, Aberdeen American News, the New York Times and 
US Today.  Newsletters were removed about a year ago due 
to infrequent updates. 
 
The Dakota State University Computer class was cancelled 
this year due to a lack of participants. Possible reasons for 
the lack of participants include that the training may need to 
be more individualized, the two week commitment and other 
training opportunities during the summer. 
 
Jeff also discussed that the Department of Human Services 
is supporting a service dog though the Jeans Day Fund and 
other activities. T-Shirt and raffle tickets are being sold to 
raise money. The raffle tickets are for a football game 
Vikings against the Philadelphia Eagles at the end of 
October. For more information please contact Jeff. 
 
South Dakota Rehabilitation Center for the Blind: Report 
was given by Dawn Backer. Transition Week will be held on 
July 22-27. Students will be staying in the dorms at the 
University of Sioux Falls and taking the bus each morning to 
the Rehabilitation Center. Several tours of businesses are 
set up as well as attending ADA Picnic and a beep ball 
game. The Rehabilitation Center is still looking for volunteers 
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to play.  Other discussion and speakers will be Jeff Kisecker 
with BEP; Dick Cole with EROS Cafeteria;  Sharlen Krause, 
Disability Coordinator with the University Center of South 
Dakota; Dawn Bly from HSBC and Keith Bundy.  
 
SDRC has served 36 people so far this state fiscal year in 
the skills of blindness area; employment skills had 62 
consumers; the employment specialists have placed 38 
consumers. Numbers are down compared to last year due in 
part to the more significant disabilities that are coming 
though SBVI and DRS. Many consumers are staying 12 
weeks instead of 6 weeks for training in employment skills. 
Counselors are forced to delay referral to SDRC because of 
other issues that need to be dealt with before they can be 
ready to look for work.  
 
The North Dakota Blind Services came to SDRC for a tour 
and seemed to be pleased. They are looking for different 
options for their own consumers as well as training for staff.  
 
This summer SDRC has two summer interns. Sarah Schiferl 
who is a grad student working on a duel masters in School 
Counseling and Rehab Counseling and is considering 
coming back next year to work another internship in 
Rehabilitation Counseling. Miranda Townsend is working on 
her major in special and elementary education.  
 
SDRC continues to do public relations and had about 40 
home school students and parents attend 2 hours of training 
and activities.  Dawn read two thank you letters from the 
students.  
 
Other news from SDRC: A new sign has been added; the 
secretary, Lori Block (secretary) left for other employment; 
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Bob Smith has been guest speaker for several Peer Support 
Groups.   
 
State Wide Independent Living Council: Pat Czerny 
reported questionnaires were sent out and a few of the top 
10 things that are important to people to live independently. 
In no particular order: assistive technology, housing, 
communication services, children’s services, family services, 
physical restoration, personal assistance, mobility and 
recreation were some of the services selected. The state 
plan for independent living is currently being rewritten. 
Independent living centers are in the process of purchasing 
new software to assist with consistency in reporting.    
 
Vocational Rehabilitation:  
Eric reported 75 successful outcomes for this year with a 
target of 100.  This goal will be reached as there are several 
more months to go before years end. Case file reviews took 
place in May. 77 cases were reviewed representing 15% of 
the case files. Eric stated this was a good experience this 
year as all SBVI counselors met at SDRC to review files of 
their peers and gave guidance to each other on case service 
practices and documentation. Eric discussed areas for 
improvement and best practices.  
 
New counselor training will be held Pierre on August 13-15. 
Bridget Dowling and Cherie Gerry will participate in the 
session.   
 
Doug Boone will be doing O & M training this fall on the 
discovery method. This method involves problem solving 
and is not route specific.  
 
Eric passed around the latest SBVI brochure with the new 
logo and new font.  
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Independent Living Program: Sandy Neyhart gave an 
overview of the experience with RSA stating that this portion 
of the review was very positive. RSA asked why ILB does 
not serve people who are living in nursing homes. Sandy 
explained that SBVI does in-service training to the staff in 
the nursing homes. The state of South Dakota does not have 
resources, budget, and staff to provide this service. RSA 
would also like to have more consistency with our consumer 
satisfaction surveys. Sandy discussed the CCTV program 
with the RSA independent living program representative 
including that memorial funds are used to purchase the 
units. 
 
The Vermillion Peer Support Group will be taking a tour of 
the Rehabilitation Center and doing a luncheon with the 
Sioux Falls Group. Other Peer Support Groups are looking 
for speakers. 
 
Board Membership Status: Ed Pinkman and Mike Klimisch 
agreed to be nominated for another term. Sue Birrenkott and 
Patrick Czerny’s terms expire June 30, 2006 and they are 
not interested in serving an additional term.  They provided 
nominations for replacements for their representation on the 
board.  Nominations for Chuck Fullencamp from Dakota Link 
and Deanne Curran to represent a parent education and 
training center have been forwarded to the Governor’s office 
along with biographical information. Thank you Patrick and 
Sue for your dedicated service to the Board of SBVI! 
 
SDSU Masters in Rehabilitation Counseling Program: Dr. 
Alan Davis introduced himself and described his experience 
in the field of vocational rehabilitation. Dr. Davis also gave 
an overview of the Rehabilitation and Mental Health 
Counseling Program offered through South Dakota State 
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University. He touched on the history, occupational 
description, job description, employment characteristics, 
employment outlook, educational programming, 
requirements for admission to the program, and certification 
and licensure.  For additional information Dr. Davis may be 
contacted by e-mail at alan.davis@sdstate.edu.  
 
Workforce Development Council (WDC): Bill Molseed, 
Executive Director, gave an overview of the Workforce 
Development Council. Included in his overview were the role 
of the WDC, members, Career Center core services, 
Workforce Investment Act services and how performance is 
measured. Please feel free to contact Bill Molseed if you 
have any questions. 
 
Board Priorities/Activities: ADA Celebration will be held in 
Sioux Falls. The fundraising letter was read by Gaye Mattke. 
A motion to donate $500.00 was made by Sue Birrencott, 
Kyle Kircher seconded the motion, motion carried.  
 
NDEAM activities are being held across the state brining 
awareness to all communities about hiring individuals with 
disabilities. A motion was made by Sue Birrenkott to donate 
$2,000.00. Patrick Czerny seconded the motion, motion 
carried.  
  
Eric Weiss gave overview of Road to Freedom. SBVI 
purchased a booth and staff from Vocational Rehabilitation 
and Rehabilitation Center will be working in shifts at the 
booth. Eric will e-mail the brochure to board members 
(attached).    
 
Mentoring Day is Wednesday, October 17, 2007. A memo 
from Shelly Pfaff was read aloud by Gaye Mattke. The board 
can have a roll to mentor students. Mike Klimisch, Kyle 
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Kircher, Eric Weiss, SDRC Staff and Jeff Kisecker will 
compile a list of mentors and work with counselors for a list 
of young consumers who could benefit from a mentor.   
 
Election of Officers: A motion was made to reelect Rita 
Weber to serve as SBVI Board Chair and Larry Wheeting as 
Vice Chair. Kyle Kircher nominated David Miller for the 
Member at Large seat.  Sue Birrenkott seconded the motion, 
motion carried.  
 
Director’s Report: The VISIONS newsletter will be 
distributed by the end of July. Several ideas were given for 
articles including: consumer testimonials from SDRC, 
independent living success stories, results of transition week 
and beep ball and “did you know” facts.  
 
The 2009 budget request to the Department of Human 
Services is scheduled for July 24th. It was reported case 
service expenditures have been up this year but have been 
covered in the overall SBVI budget. 
 
Dave Miller asked about the impact on the rehabilitation 
teacher FTE loss on independent living services in western 
South Dakota.  Gaye reported that data does not support 
requesting a position due to no issues with lags in contacts 
or waiting lists for services.  She reported that she cannot 
request an FTE unless there is convincing data to support 
the request.  Steps have been taken in an attempt to 
continue to provide quality services and ensure that all 
consumers are being seen in a timely manner. Example: 
clerical support has been recruited to assist with the day to 
day paperwork to allow rehabilitation teacher more flexibility. 
Sandy Neyhart will bring more data on this subject to the 
next board meeting.  
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Focus on Success will be held at the Ramkota in Sioux Falls 
on September 30-October 2nd 2008. Gaye is looking for 
recommendations for topics and speakers topics. This is a 
great opportunity for consumers, professionals and family 
members to learn about the topics that will be discussed.  
 
Rita Weber has participated in the SRC Virtual Workshop. 
This is a toll free way to be in contact with other state rehab 
council members and see some if the issues they may be 
facing. When minutes become available, Gaye Mattke will 
share them with the board on the conference Rita Weber 
participated in.  
 
The next Board meeting will be held September 28, 2007, in 
Pierre. More information will be forwarded at a later date.  
 
Patrick Czerny made a motion to adjourn the meeting. Gayle 
Aamold seconded, motion carried. Meeting adjourned.  
 
Minutes respectfully submitted by Nicole Gregor. 
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